
Frequently Asked Questions About Water Quality 

Why is my tap water 

milky or cloudy? 

This is caused by tiny air bubbles in 

the water.  It is completely harmless.  

Cold water from snowmelt has the 

potential to hold lots of air.  As the 

water warms a bit on its way to your 

tap, it has more potential to release 

that air.  When you turn on your tap, the rapid reduction in pressure causes the air to come out of solution, and creates 

the milky look you see.  If this is the case, it will clear before your eyes as in the picture. 

Do we have hard water? 

No, at less than 20 mg/L (milligrams per liter) PCWA water is 

on the low end of soft water.  General guidelines for 

classification of waters are: 0 to 60 mg/L as calcium carbonate 

is classified as soft; 61 to 120 mg/L as moderately hard; 121 to 

180 mg/L as hard; and more than 180 mg/L as very hard. 

My water smells like Chlorine! 

Chlorine is required in the distribution system to keep 

bacteria from making it to your tap.  We regulate our Chlorine 

dosage very strictly so that we have just enough without 

having too much.  The maximum level for Chlorine is 4 mg/L 

(milligrams per liter), and a common level for our systems is 

between 0.5 and 1 mg/L.  Some people are more sensitive to 

the smell of Chlorine in water.  It is common for people to 

think that the level of the Chlorine must be too high under 

these circumstances; however, we’ve found that the most 

common reason for smelling Chlorine at your tap is when the 

Chlorine is dissipating or the level is dropping.  The reason for 

this is that the water sits in your plumbing before you use it.  

Most likely, if you flush your taps out, the smell will disappear.   

It is important for you to know that we take our customers’ concerns very seriously.  We feel that you wouldn’t be calling if there 

weren’t cause for concern, so we investigate every claim fully and in a timely manner before closing a case.  Below are some 

answers to the most common questions or concerns.  FOR INFORMATION about this report or to report any concerns with the 

quality of water in your home or a perceived risk to the quality of our water source, PCWA customers are invited to contact the 

PCWA Customer Service Center at (530) 823-4850 or (800) 464-0030. 

Is there Fluoride in my water? 

PCWA does not fluoridate its water. There is a very small 

portion of the City of Rocklin, which receives water from the 

City of Roseville during high demand in warm months only. In 

addition, our Bianchi system receives Roseville water at all 

times. Roseville is required to fluoridate its water. To find 

maps of these areas, you can go to: 

http://www.pcwa.net/water-resources/water-quality.html. 

How do I know my water is safe? 

Distribution operators and treatment plant operators certified by the 

State Water Resources Control Board collect hundreds of 

bacteriological samples each year throughout the water distribution 

systems as well as performing thousands of individual tests in the 

treatment facilities and in the distribution system, of which the only 

the detected constituents are found in your annual Consumer 

Confidence Report. Field tests for things like temperature, turbidity, 

pH and chlorine residual help to let us know that our water is 

maintaining its quality throughout the distribution system. 

http://www.pcwa.net/water-resources/water-quality.html
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Continued... 

My water is dirty! 

It is actually very common for people to experience discolored 

or “dirty” water at 

their tap.  In most 

cases, we can trace 

this condition to a 

particular aspect of 

the household 

plumbing.  It is very 

common for a water 

heater to corrode or 

rust and cause discolored water in the hot water.  You can test 

this by turning your tap to the full hot position and observe 

whether the water is discolored.  If the water is discolored in 

your hot water, but not cold, you can be reasonably certain 

the issue lies in your water heater.  If the problem occurs in 

the cold water as well, 

and doesn’t clear up 

after running for a few 

minutes, we may need 

to flush the main line.  

If you get discolored 

water out of your cold 

water tap and it clears 

up after running for 

several minutes, the main line is likely clean and you may have 

a plumbing fixture or an old galvanized line causing the 

problem.   

My water tastes like chemicals! 

Another common call we get is that the water has a strong 

chemically taste all of a sudden.  Most times, this can be 

traced to the either the Chlorine topic covered earlier, or to a 

hose bib being left on.  This is most common during warm 

times of year when the hot sun beats down on a pressurized 

hose and creates backpressure.  When you open a tap inside 

the house, you can be sure that high pressure hose water 

feeds right into your house, and it doesn’t taste good.  The 

best way to avoid this is to always shut your hose off at the 

hose bib shut-off 

valve, and depress-

urize your hose.  For 

this reason, it is not a 

good idea to have 

your hose bib set up 

as it is in the picture. 

How is my water treated? 

Your water is treated by conventional methods, utilizing 

coagulation, flocculation, sedimentation, filtration, and finally 

disinfection. The facility or facilities serving your area are 

operated by State Water Resources Control Board certified 

operators.  It may also be comforting for you to know that our 

facilities have built-in fail-safes which will immediately shut 

the treatment 

process down 

and not allow any 

water to the 

system if some-

thing within the 

facility is not ope-

rating correctly. 

The operators 

receive alarms for 

immediate inter-

vention so they 

can begin treating 

water again. 

Why are there pink or dark stains in 

my toilet or around my drains? 

Airborne organisms are usually the cause. You will see grey, 

black, or sometimes pink filmy stains on surfaces that are reg-

ularly moist, including toilet bowls, shower heads, shower 

drains, sink drains, dishwashers, shower and bath floors and 

walls.  These organisms are not in 

the drinking water, but they find 

moist areas of your house to 

thrive.  The only way to control 

these organisms is to disinfect the 

surfaces regularly, and ventilate 

the area well.   


